RESOURCES AND REFERENCES

The What if ...series seeks to provide guidance to aid the identification of an adult
safeguarding concern and the action to take.

What if... Domestic Abuse where to report to What if... Incidents Between Residents further information:

+ Police . Skills for Care (A positive culture toolkit for adult social care)

. Person’s GP . National Institute for Health and Care Excellence

. Person’s Social Worker . (Creating_a safeguarding_culture | Quick guides to social care topics |_Social care |
« Hull Safeguarding Hub (01482 616 092) NICE Communities | About | NICE),

. East Riding Safeguarding Adults Team (01482 396940) .- (Good practice in safeguarding_training_| Quick guides to social care topics | Social
« Hull City Council (01482 300 300) care | NICE Communities | About | NICE)

. East Riding Council (01482 393 939) . (Overview | Safeguarding_adults in care homes | Guidance | NICE)

. National Domestic Abuse Helpline (0800 5999 247) . Social Care Institute of Excellence (Resident-to-resident harm in care homes and
« Hull Domestic Abuse Partnership (01482 318 759) residential settings - SCIE)

. East Riding Domestic Violence and Abuse Partnership (01482 396 368) . East Riding Safeguarding Adults Board (What is abuse?)

« Forced Marriage Unit (020 7008 0151)
. Karma Nirvana (0800 5999 247)

What if... Falls references What if... Financial Abuse further information:

. ERSAB Multi-Agency Procedures, Paragraph 6.1, 6.2, 6.3, 6.4 . National Institute for Health and Care Excellence (Overview | Managing

. Six Principles of Safeguarding

. Care Act 2014; Section 42 (1) (a) and (b)

. Mental Capacity Act

. Duty of Care, Regulation 20 — Duty of Candour, Regulation 12

What if... Financial Abuse further information

. Social Care Institute of Excellence (Types and indicators of abuse:
Safeguarding_adults - SCIE)

« Office of the Public Guardian (Office of the Public Guardian - GOV.UK)

. National Institute for Health and Care Excellence (Overview |
Safeguarding_adults in care homes | Guidance | NICE)

« Friends Against Scams (Friends Against Scams - Home)

« Action Fraud (Action Fraud)

medicines for adults receiving_social care in the community | Guidance |
NICE)

NICE Guidance NG 67, Guidance SC1

CQC — Medicines Information for Adult Social Care Services

East Riding of Yorkshire NHS Clinical Commissioning Group

What if... Nutrition or Hydration Concerns further information:

. British Association for Parenteral and Enteral Nutrition (MUST’ & Self
Screening_| BAPEN)

. The Care Certificate Standards, Section 8: Fluids and Nutrition

« CHCP Nutrition and Dietetics Service (01482 247 111)

. CQC (Regulation 14: Meeting_nutritional and hydration needs - Care Quality.
Commission)

o
Mrd H U ||

A4 City Council



https://www.scie.org.uk/safeguarding/adults/introduction/types-and-indicators-of-abuse/#financial
https://www.scie.org.uk/safeguarding/adults/introduction/types-and-indicators-of-abuse/#financial
https://www.gov.uk/government/organisations/office-of-the-public-guardian
https://www.nice.org.uk/guidance/ng189
https://www.nice.org.uk/guidance/ng189
https://www.friendsagainstscams.org.uk/
https://www.actionfraud.police.uk/
https://www.skillsforcare.org.uk/Support-for-leaders-and-managers/Managing-a-service/Positive-workplace-culture/A-positive-culture-toolkit-for-adult-social-care.aspx
https://www.nice.org.uk/about/nice-communities/social-care/quick-guides/creating-a-safeguarding-culture
https://www.nice.org.uk/about/nice-communities/social-care/quick-guides/creating-a-safeguarding-culture
https://www.nice.org.uk/about/nice-communities/social-care/quick-guides/good-practice-in-safeguarding-training
https://www.nice.org.uk/about/nice-communities/social-care/quick-guides/good-practice-in-safeguarding-training
https://www.nice.org.uk/guidance/ng189
https://www.scie.org.uk/safeguarding/evidence/resident-to-resident-harm/
https://www.scie.org.uk/safeguarding/evidence/resident-to-resident-harm/
https://www.ersab.org.uk/keeping-safe/what-is-abuse/
https://www.nice.org.uk/guidance/ng67
https://www.nice.org.uk/guidance/ng67
https://www.nice.org.uk/guidance/ng67
https://www.bapen.org.uk/must-and-self-screening/
https://www.bapen.org.uk/must-and-self-screening/
https://www.cqc.org.uk/guidance-providers/regulations/regulation-14-meeting-nutritional-hydration-needs#guidance
https://www.cqc.org.uk/guidance-providers/regulations/regulation-14-meeting-nutritional-hydration-needs#guidance

